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Summary Report for Posting on Online Suggestion & Feedback Form for SBM UG students

Date Type of Student Feedback Response
Feedback

Mar 25, 2019 | Academic | A more transparent guideline; fairer | Detailed information about program requirements
and better selection criteria for major | and selection criteria are posted on UG website:
selection exercise like including the | http://undergrad.bm.ust.hk/academics/academic-
weighting for interview, CGA as well | planning/major-selections/major-selection. The
as the priority of program choices for | feedback on specific programs will be conveyed
Major Selection exercise (MSE) for | to relevant programs for consideration.

GBUS, ECOF and QFIN.

Mar 26, 2019 | Facilities | Suggestion to install recycle booth Practically impossible to recycle coffee cups since
for coffee cups in LSK. no recyclers in Hong Kong collect paper cups.

Yet, VPAB, HSEO are working on other
sustainability projects such as coffee grounds
recycling.

Mar 26, 2019 | Facilities | Suggest to get a microwave in LSK. | The Caterer from the G/F, Canteen in LSKBB

has already provided a microwave.

Mar 26, 2019 | Academic | Two comments which were Department of Finance strives to find the closest
dissatisfied with one finance course | match of teaching expertise to meet course

demand and new faculty have been recruited to
enhance the matching.

Mar 26, 2019 | Academic | - Streaming of ACCT2010 - Comments were conveyed and ACCT replied
according to students’ that streaming cannot be done due to
background (HKDSE BAFS or accreditation requirements as well as past
HKDSE non-BAFS students) data on student performances showing no

difference between the two groups.

- Reduce the required number of [ - The University is currently reviewing the
common core courses, and raise structure of the University Common Core
the credit requirement for amajor. Courses.

Mar 27, 2019 | Facilities | Request to better utilize the outside | Large portion of outdoor area of LSK cafeteria
area of Cafeteria by creating a better | must be reserved for emergency vehicular access
resting/sitting area with shades. (E.V.A)) due to safety reason.

Mar 27, 2019 | Career Request to post more jobs in the The feedback was forwarded to the SBM UG
marketing industry. Career team for follow-up.

Mar 28, 2019 | Others Confusing identity of DDP students | Students majoring in T&M - DDP are
in SBM. administered by the Interdisciplinary Programs

Office. At the same time, DDP students are
included in all SBM UG news and
announcements.

Dec 3, 2019 | Others Suggestions on student The feedback was forwarded to the UG admission

recruitment in the Mainland

team for consideration but it was not specific
enough to address.



http://undergrad.bm.ust.hk/academics/academic-planning/major-selections/major-selection
http://undergrad.bm.ust.hk/academics/academic-planning/major-selections/major-selection

Jan 8, 2020 | Academic |Late submission of grade for It was found that the department has submitted
MGMT3140 in Fall 2019-20. an extension of deadline for grade submission.
Jan 17, 2020 | Academic |Suggestion about students being No course information was provided for further

allowed to view test papers and
answer keys.

follow-up.

August 20, 2020




